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Preface

Before Use

First ,Thanks for purchasing our equipment,We hope you will be

satisfied with this product ,We are also proud that this device will

help many patients.

We wish you would success operation with this device. During this process,

we will do our best to meet your needs. We sincerely appreciate your

suggestions and comments, as we always believe that an ongoing relationship

with our customers is extremely important for future improvement of our

products. If you have any suggestions or comments on our products or services,

please let us know by phone or email.

We recommend that you read this manual carefully before using

this product to fully understand the features of this product, so

that you can use this product faster and safer, and get a better

experience.

Thank you again for being a customer of Humaneotec Group. If

there are any problems during use, or if you need service, please

contact the our distributor or the after-sales service team of

Humaneotec Group, we will serve you wholeheartedly.

If there are problems such as equipment failure or damage

during use, please contact the after-sales service department of our

company in time, so that we can evaluate and deal with the problems

in a timely manner; during the warranty period, we will effectively

protect your customer rights

The copyright of this manual is owned by Humaneotec Medical Equipment

(HuNan) Co., Ltd Without the written consent of the company, no individual or

organization may copy, modify or translate any part of this manual.

Humaneotec Medical Equipment (HuNan) Co., Ltd has the final right to

interpret this instruction manual.
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Warn：

Do not modify the equipment without our authorization. Any

modifications that are not approved by Humaneotec may affect its

function and cause damage to you and the patient. We will not be

liable for functional defects or other damages caused by unauthorized

modifications.
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1.Instructions before use

1.1 User Manual Operation

Before operating, be sure to read and understand this manual

carefully. During the process of reading and using this product, if you

have any questions about this manual or the operation or maintenance of

this product, please contact us, or visit our website (see manufacturer

information) for more information.

If possible, store this manual next to the equipment so that it can

be read at any time during operation. At the same time, ensure that the

operator must be the medical staff we define.

1.2 Confirm the package contents

After receiving the packing equipment, inspect the goods according to

the packing list and check whether the goods are damaged during

transportation. If there is any damage, immediately notify the logistics

company to make a claim. And feedback to us for complete information

about damages and shipping errors.

1.3 Types and meanings of symbols

Symbol Introductions Symbol Introductions

Warning

Indicate if the

descriptions behind

warning are not

followed, the

operation may bring

injury to your

equipment or the

patient

Note

Indicate that following

the descriptions behind

note will bring

better operation

experience to you.

CE symbol Medical device

Manufacturer name

address

European Authorized

Representative
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Manufacture date Use-by date

Serial number Non-sterile

Warnings and

precautions
Keep away from sunlight

Consult

instructions for

use

Keep dry

Importer Distributor

Country of manufacture Unique device identifier

Indicate that the

protection type of

the equipment

belongs to type B.

Medical

staff

Indicate personnel who

can operate the product

correctly after being

trained by technical

personnel authorized by

Humaneotec (usually refer

to medical staff using

ultrasonic treatment

apparatus).

差产品标签图
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2.Product Introduction

Notice ：

2.1Product Structure and Composition

It is mainly composed of support platform, handle, handle bar, handle

bar adjustment, belt hook,castor, (parking) brake device, folding

mechanism, and seat.Show as blow:

Version 1 Product Structure

2.2Function：

It is used to assist patients with inconvenient walking of the lower

limbs after surgery and patients with lower limb disabilities to walk or

stand for rehabilitation training.
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3.Precautions

Warn：

3.1 Contraindications

A. People with unclear thinking, weak limbs, and those with unhealed leg

trauma.

B. Patients who are considered unsuitable for use though medical staff

check.

Warn：

3.2 Precautions for use environment

A. When the equipment is loose, dropped or damaged, please contact the

company in time;

B. Do not use this device in an unstable environment such as tilting,

vibration, impact;

Warn：

3.3 Precautions before use

A. Sufficient preparations must be made before transferring patients;

B. Do not try to push or pull the medical walking aid to cross the

ground obstacles that cannot be easily crossed by casters such as

stairs, thresholds, and moving walkways;

C. For patients with electrodes, catheters or other medical devices

connected to their bodies, professionals should identify whether

they are suitable for transfer with medical walking aids before

transportation

D. Physiotherapist must operate the equipment only after being trained

in the instruction manual. Never allow the patient to use the this

Stand aid alone.

E. Avoid collisions during transport.

F. Before use, check whether there is any damage or missing parts on

the outside of the product. If so, please do not use it;
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G. Humaneotec passive and active lifters are designed for single

caregiver use. In some cases, such as when the patient is agitated, obese or

emaciated, two caregivers may be required to perform the procedure. It is the

responsibility of the user of the product to equip one or two people for

operation according to the needs of the transfer, the patient's size,

mobility, environment and the skill level of the caregiver;

H. Appropriate daily maintenance must be carried out before the product

use.

I. Use the handles to move the product, not the supporting feet;

J. In consideration of possible extrusion and other impacts on the

patient’s body during transfer, a qualified institution should

evaluate whether the patient is suitable for transfer before

transfer;

Warn：

3.4 Precautions during use

A. The operator must operate in accordance with this instruction manual,

otherwise it may cause injury to the operator or patient;

B. Stop using the equipment immediately when any abnormality occurs

during the operation of the equipment or the patient;

C. Persons other than the operator and patients should keep a distance

of more than 1 meter from the product, and please do not play around

the product;

D. The seat armrest is not a body-bearing part, please do not support

the body for use；

E. Never push the medical walker faster than a slow walking speed

(approximately 3 kilometers per hour or 0.8 meters per second；

F. Do not perform maintenance or servicing on equipment while in use by

a patient.

Warn：

3.5 Precautions after use

After the equipment is used, it should be cleaned (to prevent cross-
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infection) for the next use.

3.6 Product Identification

A. Product Name：Stand Aid

B. Item No.：HNT-ST-HM002B

C. Model description as below：

HNT ST HM002B

Warn：

3.7 Service life

A. Please refer to the equipment namecard for the production date of

the product. This product is designed to be used for 5 years, and

use beyond the validity period may cause personal injury. (Note:

Man-made damage is excluded).

B. The service life of accessories is 12 months (note: man-made damage

is excluded).

C. The scrapped parts and accessories beyond the service life should be

disposed of in accordance with the relevant provisions of local laws

and regulations.

Warn：

3.8 Biological hazards and restrictions on use

When using this machine, it is necessary to use clean gauze or gloves to

connect the patient with the handle bar of the device, and the belt should be

sterilized to avoid infection.

3.9 Impact on the environment and energy

The materials used in this machine meet the requirements of environmental

Product version number

Product series number

Company code
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protection and can be recycled. At the end of life, it shall be disposed of

in accordance with the relevant national environmental protection regulations.

Warn：

3.10 Safe load

Max safe load:160KG

Stand aids are only suitable for transporting patients whose weight is

within a certain safe load, and should not be used to transport patients

whose weight exceeds the weight specified on the "safe load" label of the

product.
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4.Installation steps

Step 1

Use a No. 17

hexagonal wrench,

M10 hexagonal screws

(10), spring media

(11), and flat pads

(12) to fix the

pedals on the four

holes on the bottom

of the left and

right supporting

feet.

Step 2

Use a No. 17

external hexagon

wrench, M10 external

hexagon screw (10),

elastic media (11),

and flat pads (12)

to fix the pedal on

the two holes in the

middle of the left

and right support

feet

Step 3

Use a No. 17 external

hexagonal wrench to

fix the horizontal

handle with the sling

fixing bolt to the

holes above the left

and right brackets.

(The left and right

brackets need to be

fixed
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5.How to use

1 Flip of the seat board.

1) Hold the handle on the upper edge of the seat board.

2) Turn the seat board over to leave the working position so that

the patient can enter the walker; after the patient enters,

turn the seat board back to its original position to provide

support for the patient's buttocks

5.2 Locking and unlocking casters
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5.3 Put the stand aid close patient

 Before transfer, a qualified institution should evaluate

whether the patient is suitable for transfer.

 Keep in touch with the patient and tell the patient what you

are going to do.

 If the patient has been assessed for a belt, make sure you are

using the correct type and size.

1) Turn up the two seat boards so that the patient can enter.
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2) Position the lifter so that the patient's feet rest on the

footrests and the knee is comfortably supported by the knee

pad.

3) Lock the two casters and fix the lifter so that the patient

can stand up.
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6.Parameters

Product Name Stand Aid

Net Weight 16KG

Max Load 160KG

Radius of gyration 1168mm

Door width available 630mm or above

Use and storage environment

Environment Temperature
Use:10-40°C（50-104°F）；Storage：-40-

70°C（-40-158°F）

Relative humidity
Use: 30~75%；Storage：10~80%，including

condensation

Atmospheric pressure
Use: 700hPa~1060hPa；Storage：

500hPa~1060hPa

Recycle and re-use

Package Cardboard, recyclable

Stand Aid Sorting and recycling



Humaneotec Medical Equipment (HuNan) Co., Ltd

15

7.Maintenance and repair

7.1 Maintenance

Check item Before use Once a week Once a year

Stand Aid

Observe and test all functions with

correct operation to ensure no damage

from previous use
X

Check for missing or damaged parts X X

Make sure the casters are stable and

reliable
X

Make sure all casters turn freely and

lock properly
X

Check casters for hair or fiber clogging,

clean if necessary
X

Inspect product surfaces, especially

those that may come into contact with

patients, to ensure they are clean and

free of breaks or sharp edges that could

cause contamination or injury, and clean

or replace parts as necessary

X

Make sure all instruction labels are in

good condition and can be read properly,

replace if necessary.
X

Make sure all external fittings are

secure and all screws and nuts are tight
X

Make sure the non-slip material on the

chassis is secure and replace if

necessary

X

Check whether the support legs can be

unfolded and retracted normally under

load-bearing conditions; check whether

there is hair or fiber blockage, and

clean up if necessary

X

7.2 Common faults and troubleshooting methods

1 When the equipment fails to work normally, do not disassemble or assemble it easily.

You should contact the company or the company's office in the area in time to find

out the cause of the failure.

7.2.2 Before calling for repair service, check the equipment below to see

if you can handle the problem yourself.



Humaneotec Medical Equipment (HuNan) Co., Ltd

16

Fault Solution
Poor mobility  Check the casters for damage or wear

 Remove hair or fibers that are clogging

the casters

Difficulty flipping the seat

board

 Check for hair or fiber blockage and clean

if necessary

Sheet 1

8.Transport and storage

We recommend keeping the device in its original packaging to ensure

maximum protection from severe shocks during transport.

9.Quality assurance and after-sales service

The Humaneotec Customer Service Team is here to serve you. The warranty period

of the product is one year. If there are problems such as failure or damage during the use

of our products, you should contact the customer service department of our company in

time to evaluate and deal with the problems in time; during the warranty period, we will

effectively Protect the rights and interests of your customers.

Project
Conditions

of Use
Transport and storage

Environment

Temperature

-5 °C to +

45 ℃
- 10 ° C to + 55 ℃

Relative

humidity

30 ％to

95 ％
25 ％to 85 ％

Atmospheric

pressure

700 hPa to

1060 hPa
650 hPa to 1100 hPa

Position vertical /

Additional

conditions
/

Ship only in the

packaging provided
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